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Email Access Policy Statement

We are excited to provide email access to our patients.
It will be provided free of charge.

It provides secure messaging compliant with federal HIPAA privacy policies.

Guidelines for patients about using email:
» Emall responses may take 1 business day, which could mean 2 daysif your
physician is not in the office.
« Emailswill not be answered over the weekend.
» Urgent or Emergent issues should not be communicated by email.
« Emall should be used for administrative tasks, such as appointment requests,
medication refills, or other smple questions.



